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_ﬂm';p;m;mmﬂ Developmental Disabilities Administration

& Health Services

Transforming lives

Children's Intensive In-home Behavioral
Support Overview

The Children’s Intensive In-home Behavioral
Support program is designed to support up to 200
children at high risk of out-of-home placement
due to challenging behaviors and help them live
successfully at home with their families. The goals
are to improve support to families and strengthen
their child’s success in the family home and
community. Positive behavior support and
wraparound service planning are the key
elements of the model.

Each family chooses and partners with a
contracted behavior specialist. The behavior
specialist conducts a functional behavior
assessment of the child and develops and
oversees a positive behavior support plan that fits
the child and family. Behavior technicians work
directly with the child and family to deliver
behavior supports outlined in the plan.

Individualized support planning is collaborative,
and team based. Each child and family team
includes family members, friends, service
providers, school staff and others important in
the child and family’s life. Planning builds on
strengths and works toward outcomes driven by
the family.

January 2022

Eligibility Requirements
Individuals who:

» Have been determined a client of the
Developmental Disabilities Administration
and are age eight or older and under the age
of 18 for initial enrollment and under age 21
for continued enrollment.

» Meet disability criteria established in the
Social Security Act.

» Live with his/her/their family.

» Meet Intermediate Care Facility for
Individuals with Intellectual Disabilities
level of care criteria.

» Have a DDA assessment and Person-
Centered Service Plan that describe how the
child’s health, safety and habilitation needs
will be met in the community.

» Have agreed to accept home and
community-based services and the CIIBS
service delivery model as an alternative to
institutional services.

* Have been assessed at high or severe risk of
out-of-home placement due to challenging
behaviors prior to enrollment in the

program.

Washington State Department of Social and Health Services
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Department of Social
& Health Services

Transforming lives

Service include: Assistive Technology «
Environmental Adaptations » Equine Therapy +
Positive Behavior Support and Consultation (Only
available to clients 20 and younger who are
currently receiving the service as of 10/1/2020) »
Music Therapy * Nurse Delegation » Respite =
Risk Assessment = Specialized Clothing »
Specialized Equipment and Supplies # Specialized
Habilitation » Stabilization Services-Specialized
Habilitation = Stabilization Services-Staff and
Family Consultation » Stabilization Services-Crisis
Diversion Bed # Staff and Family Consultation »
Therapeutic Adaptation  Transportation
Vehicle Modification.

Authority
e Chapter 71A.24 RCW, Intensive Behavior
Support Services

s Chapter 388-845 WAC, DDD Home and
Community Based Services Waivers

Budget

We do not currently budget to this level of detail,
or track expenditures by waiver as they cross
multiple budget units.

Rates

Waiver services are delivered by many different
contracted service providers whose rates are
dependent upon the service offered. Individual
service rates can be found at:
https://www.dshs.wa.gov/altsa/management-
services-division/office-rates-management

Partners
¢ [ndividuals receiving services
¢ Families of program participants

January 2022

* Aging and Long-Term Support
Administration
¢ Department of Children, Youth and

Families
¢« The Arc of Washington
« DD Ombuds

* Disability Rights Washington

* Service providers

* ‘Washington State Developmental
Disability Council

Oversight
External
* ALTSA Residential Care Services Division
¢ Department of Children, Youth and
Families
+ Centers for Medicare and Medicaid
Services
* National Core Indicators Project
* State Auditor's Office
+ \Washington State Department of Health

Internal
+ DDA Office of Quality Programs and
Services
s DDA Office of Compliance, Monitoring
and Training

* DDA Statewide Investigation Unit

Information Contact

Developmental Disabilities Administration
Jaime Bond, Interim Chief, Office of Program and
Policy Development

360-407-1567

Email: Jaime.Bond@dshs.wa.gov

Website: hitps://www._dshs.wa.cov/dda/

Washington State Department of Social and Health Services
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Individual and Family Services Waiver
Overview

The Individual and Family Services waiver is
designed to successfully support up to 7,572
participants who live with a family member.

Participants are assessed and assigned an annual
budget allocation with which they can choose and
purchase services. Annual budget allocations are:
* 51,560

* 52,340

« $3,120

« 54,680

Stabilization services are paid for outside of the
annual budget allocations.

Service include: assistive technology #
environmental adaptations # positive behavior
support and consultation (only available to clients
20 and younger who are currently receiving the
service as of 10/1/2020) » nurse delegation » peer
mentoring ¢ person-centered plan facilitation »
respite # risk assessment « skilled nursing
specialized clothing = specialized equipment and
supplies = specialized habilitation = stabilization
services-specialized habilitation = stabilization
services-staff and family consultation =
stabilization services-crisis diversion bed # staff
and family consultation = supported parenting +
therapeutic adaptation # transportation * vehicle
modification.

January 2022

Eligibility Requirements

Individuals who:

Have been determined a client of the
Developmental Disabilities
Administration.

Meet disability criteria established in
the Social Security Act.

Live with his/her/their family.

Meet Intermediate Care Facility for
Individuals with Intellectual Disabilities
level of care criteria.

Have a DDA assessment and Person-
Centered Service Plan that describe
how the participant’s health, safety,
and habilitation needs will be met in the
community.

Have agreed to accept home and
community-based services as an
alternative to institutional services.

Washington State Department of Social and Health Services
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Authority
e Chapter 71A.24 RCW, Intensive Behavior
Support Services

s Chapter 388-845 WAC, DDA Home and
Community Based Services Waivers

Budget

Budgets are not allocated by individual waivers but
by collections of waiver services across waivers.

Rates

Waiver services are delivered by many different
contracted service providers whose rates are
dependent upon the service offered. Individual
service rates can be found at:
https://www.dshs.wa.gov/altsa/management-
services-division/office-rates-management

Partners
« Individuals receiving services

» Families of program participants

+« Aging and Long-Term Support Administration
» Department of Children, Youth and Families
» The Arc of Washington

« DD Ombuds

« Disability Rights Washington

« Service providers

« ‘Washington State Developmental Disabilities
Council

Oversight
External

* ALTSA Residential Care Services Division

e Department of Children, Youth and
Families

e Centers for Medicare and Medicaid
Services

* National Core Indicators Project

e State Auditor’s Office

e Washington State Department of Health

Internal
« DDA Office of Quality Programs and
Services
e DDA Office of Compliance, Monitoring
and Training
« DDA Statewide Investigation Unit

Information Contact

Developmental Disabilities Administration
Jaime Bond, Interim Chief, Office of Program and
Policy Development

360-407-1567

Email: Jaime.Bond@dshs.wa.gov

Website: hitps://www.dshs. wa.eov/dda/

Washington State Department of Social and Health Services
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Basic Plus Waiver Overview

The Basic Plus waiver is one of the Developmental
Disabilities Administration’s five federal Home and
Community Based Services (HCBS) waivers. The Basic
Plus waiver offers supports up to 11,571 individuals
who are at risk of losing their current living situation
and require waiver services to meet their health and
welfare needs in their own home, their family's
home, or in other settings.

Services Include

DDA Assessment-based Services: Community
Inclusion # Individual/Group Supported Employment
* Individualized Technical Assistance * Respite » Risk
Assessment * Stabilization Services-Specialized
Habilitation = Stabilization Services-Staff and Family
Consultation * Stabilization Services-Crisis Diversion
Bed

Aggregate Services up to $6,192 fyear*: Assistive
Technology* Community Engagement «
Environmental Adaptations # Extermination of Bed
Bugs + Occupational, Speech and Physical Therapies
(for adults, when not covered under state plan
benefits) * Positive Behavior Support and
Consultation (Only available to clients 20 and
younger who are currently receiving the service as of
10.1.2020) = Skilled Nursing (over age 21) »
Specialized Equipment and Supplies = Specialized
Habilitation = Staff and Family Consultation =
Therapeutic Adaptation * Transportation = Wellness
Education

*Participants may also have access to emergency

assistance are limited to an additional combined total

of 56,000 per year.

Developmental Disabilities Administration

January 2022

i, e :

Eligibility Requirements
Individuals who:

Have been determined to be an eligible
client by the Developmental Disabilities
Administration

Meet Social Security Disability criteria
Meet Institutional Level of Care (ICF/IID)
criteria

Meet the income and resource standards
for Apple Health of Washington. (Client’s
income and resources, not family unit’s
income and resources)

Are a U.S. citizen or federally qualified legal
resident

Accept home and community-based
services as an alternative to institutional
services.

Washington State Department of Social and Health Services

2023 Advocate’s Notebook—The Arc of Washington State 888.754.8798 www.arcwa.org
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Waivers are limited to the average cost of an
Intermediate Care Facility for Individuals with
Intellectual Disabilities for any combination of
services necessary to meet the assessed client need.
The Department cannot deny services to people on
the waiver due to lack of funding. Consequently, DDA
carefully monitors waiver expenditures.

Authority

e Title XIX federal funding through §1915(c)
Home and Community Based Services waiver
and state funding

e Chapter 388-845 WAC, DDA Home and
Community Based Services Waivers

Rates

Waiver services are delivered by many different
contracted service providers whose rates are
dependent upon the service offered. Service rates
can be found at:
https://www.dshs.wa.gov/altsa/management-
services-division/office-rates-management

Partners
¢ [ndividuals receiving services
s Families of program participants
e Aging and Long-Term Support Administration
s Department of Children, Youth and Families

January 2022

e The Arc of Washington

* DD Ombuds

« Disability Rights Washington

« Counties and service providers

* ‘Washington State Developmental
Disabilities Council

* Health Care Authority

Oversight
External
s ALTSA Residential Care Services Division
s Centers for Medicare and Medicaid
Services
« National Core Indicators Project
s State Auditor’s Office
e Washington State Department of Health

Internal
s DDA Office of Quality Programs and
Services
« DDA Office of Compliance, Monitoring
and Training

« DDA Statewide Investigation Unit

Information Contact

Ann Vasilev

Waiver Services Unit Manager
ann.vasilevl@dshs.wa.gov
360-407-1551

DDA website https://www.dshs.wa.gov/dda/

Washington State Department of Social and Health Services
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Department of Sacial
& Health Services

Transforming lives

Core Waiver Overview

The Core Waiver is one of the Developmental
Disabilities Administration’s five federal Home
and Community Based Services (HCBS) waivers. It
offers residential habilitation services to 5,624
individuals who are at immediate risk of losing
their community residential setting. Individuals
must have an identified health and welfare need
for residential services that cannot be met by the
Basic Plus waiver.

Services Include

Assistive Technology * Community Engagement »
Community Inclusion » Community Transition =
Environmental Adaptations # Extermination of
Bed Bugs # Individual/Group Supported
Employment » Individualized Technical Assistance
* Occupational, Speech and Physical Therapies
(for adults, when not covered under state plan
benefits)  Positive Behavior Support and
Consultation (Only available to clients 20 and
younger who are currently receiving the service
as of 10.1.2020) = Residential Habilitation =
Respite # Risk Assessment # Skilled Nursing (over
age 21) = Specialized Equipment and Supplies +
Specialized Habilitation # Stabilization Services-
Specialized Habilitation # Stabilization Services-
Staff and Family Consultation  Stabilization
Services-Crisis Diversion Bed  Staff and Family
Consultation = Transportation = Wellness
Education

Developmental Disabilities Administration

January 2022

Eligibility Requirements
Individuals who:

Have been determined to be an eligible
client by the Developmental Disabilities
Adrinistration

Meet Social Security Disability criteria
Meet Institutional Level of Care (ICF/IID)
criteria

Meet the income and resource
standards for Apple Health of
Washington. (Client’s income and
resources, not family unit's income and
resources)

Are aU.S. citizen or federally qualified
legal resident

Accept home and community-based
services as an alternative to
institutional services.

Washington State Department of Social and Health Services

2023 Advocate’s Notebook—The Arc of Washington State 888.754.8798 www.arcwa.org
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Department of Social
& Health Services

Transforming lives

Waivers are limited to the average cost of an
Intermediate Care Facility for Individuals with
Intellectual Disabilities for any combination of
services necessary to meet the assessed client need.
The Department cannot deny services to people on
the waiver due to lack of funding. Consequently, DDA
carefully monitors waiver expenditures.

Authority

e Title XIX federal funding through §1915(c) Home
and Community Based Services waiver and state
funding

» Chapter 388-845 WAC, DDA Home and

Community Based Services Waivers

Rates

Waiver services are delivered by many different
contracted service providers whose rates are
dependent upon the service offered. Service rates
can be found at:
https://www.dshs.wa.gov/altsa/management-

services-division/office-rates-management

Partners
¢ [ndividuals receiving services
e Families of program participants
e Aging and Long-Term Support Administration
s Department of Children, Youth and Families

January 2022

The Arc of Washington

DD Ombuds

Disability Rights Washington
Counties and service providers
Washington State Developmental
Disabilities Council

Health Care Authority

Oversight
External

ALTSA Residential Care Services Division
Department of Children, Youth and
Families

Centers for Medicare and Medicaid
Services

National Core Indicators Project

State Auditor’s Office

Washington State Department of Health

Internal

DDA Office of Quality Programs and
Services

DDA Office of Compliance, Monitoring
and Training

DDA Statewide Investigation Unit

Information Contact

Ann Vasilev

Waiver Services Unit Manager
Ann.vasilev@dshs.wa.gov

360-407-1551

DDA website https://www.dshs.wa.gov/dda/

Washington State Department of Social and Health Services
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Community Protection Waiver Overview

The Community Protection waiver offers
residential supports for up to 433 individuals who
are at least 18 years of age and meet the criteria
for DDA the Community Protection Program.
Individuals have been assessed to require 24-hour,
on-site staff supervision to ensure the safety of
themselves and others. The individual must agree
to the Community Protection Individual Support
Plan. An individual may request to be enrolled on
a waiver or to be enrolled in a different waiver at
any time. Waiver enrollment is based upon
funding and capacity.

Services Include

Assistive Technology ® Community Transition
Environmental Adaptations » Extermination of
Bed Bugs # Individual/Group Supported
Employment » Individualized Technical Assistance
* Occupational, Speech and Physical Therapies (for
adults, when not covered under state plan
benefits) » Positive Behavior Support and
Consultation (over age 21) » Residential
Habilitation = Risk Assessment = Skilled Nursing
(over age 21) » Specialized Equipment and
Supplies # Stabilization Services-Specialized
Habilitation » Stabilization Services-Staff and
Family Consultation # Stabilization Services-Crisis
Diversion Bed # Staff and Family Consultation »
Transportation

Developmental Disabilities Administration

January 2022

Waivers are limited to the average cost of an
Intermediate Care Facility for Individuals with
Intellectual Disabilities for any combination of
services necessary to meet the assessed client
need. The Department cannot deny services to
people on the waiver due to lack of funding.
Consequently, DDA carefully monitors waiver
expenditures.

Eligibility Requirements

* Have been determined to be an eligible
client by the Developmental Disabilities
Administration

* Meet Social Security Disability criteria

* Meet Institutional Level of Care (ICF/IID)
criteria

* Meet the income and resource standards
for Apple Health of Washington. (Client’s
income and resources, not family unit’'s
income and resources)

e Are a U.S. citizen or federally qualified legal
resident

* Accept home and community-based
services as an alternative to institutional
Services.

* Community Protection waiver participants
must also meet Community Protection
Program criteria in WAC 388-831-0030.

Washington State Department of Social and Health Services
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Authority Oversight
External
* ALTSA Residential Care Services Division
¢ Centers for Medicare and Medicaid Services
* National Core Indicators Project
« State Auditor's Office
s \Washington State Department of Health

e Title XIX federal funding through §1915(c)
Home and Community Based Services waiver
and state funding

e Chapter 388-845 WAC, DDA Home and
Community Based Services Waivers

Internal
Rates * DDA Office of Quality Programs and
Waiver services are delivered by many different Services
contracted service providers whose rates are e DDA Office of Compliance, Monitoring and
dependent upon the service offered. Service rates Training
can be found at: ¢ DDA Statewide Investigation Unit

https://www.dshs.wa.gov/altsa/management-
services-division/office-rates-management

Information Contact

Partners - - _ Ann Vasiley
¢ |ndividuals receiving services Waiver Services Unit Manager
e Families of program participants Ann.vasilev@dshs.wa.gov
e Health Care Authority 360-407-1551
¢ Department of Children, Youth and Families
e The Arc of Washington DDA website https: //www.dshs.wa.gov/dd
e« DD Ombuds

e Disability Rights Washington

* (Counties and service providers

* ‘Washington State Developmental
Disabilities Council

Washington State Department of Social and Health Services
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Developmental Disabilities Administration

Peer Mentoring

Peer Mentoring

Peer mentoring takes place between a person
who has lived through a specific experience
(mentor) and a person who is new to that
experience (mentee).

In the Developmental Disabilities Administration,
peer mentoring provides support to clients

and their families in locating and accessing
community services .

This service is available to participants enrolled
on the Individual and Family Services waiver.

Peer Mentors: The Department of Social and Health

+ Meet and discuss goals in the person-centered Services assists more than 35,000 clients
service plan developed by you and your case through the Developmental Disabilities
manager. Administration. As part of our mission of

- Help you develop specific goals related to transforming lives, we need people to serve
engaging with the community. in the role of Peer Mentor provider.

+ Share successful experiences to navigate www.dshs.wa.gov/dda/developmental-
community resources beyond those offered disabilities-administration-contracts
through DDA waiver services. Contact

+ Develop, with the client and family, strategies Leila Graves
to navigate new experiences and connect the Case Management Services Program Manager
client with community resources based on Leila Graves@dshs.wagov

360-407-1529

their interests and needs.

Through a commitment to social justice and respectful,
person-centered practices, we partner with individuals who

live in institutional settings to utilize their power and choice.
www.dshs.wa.gov/dda
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Specialized Habilitation

Specialized Habilitation includes individualized

and community-based supports that help waiver
participants reach their habilitative goals. It also
promotes inclusion in DDA clients home and
community as documented in their person-centered
service plan. Specialized Habilitation offers training in
the following areas:

Self-empowerment

Safety awareness and self-advocacy

Interpersonal and effective communication
Coping strategies regarding typical life challenges
Managing daily tasks and acguiring adaptive skills

Specialized Habilitation is limited to a waiver participant's annual budget. For individuals

on the Basic Plus and CORE waivers (non-residential) the limit is $4,000 of their total funds.
Individuals on the CIIBS waiver are limited to their CIIBS package. Clients on the IFS waiver are
limited to their annual allocation amount. Specialized Habilitation services are not included
in client benefits available through Early and Periodic Screening Diagnostic and Treatment,
Medicaid State Plan benefits, or other community rescurces.

Specialized Habilitation services not provided as a stabilization service require prior approval
by the DDA regional administrator or designee.

Specialized Habilitation may not be authorized when habilitation supports are received
through Residential Habilitation.

The Department of Social and Health Services assists more than
32,000 clients through the Developmental Disabilities Administration.
As part of our mission to transform lives, we need people to serve as
Specialized Habilitation providers. www.dshs.wa.gov

Contact: Leila Graves, Case Management Services Program Manager » Leilagraves@dshs wa.gov » 360-407-1529

Washington State Department of Social and Health Services
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